LOUISIANA STATE BOARD OF
SOCIAL WORK EXAMINERS

IN THE MATTER OF COMPLAINT NO. 2024-33
MELISSA MONTROSE,
LCSW LICENSE NO, 17136

CONSENT AGREEMENT AND ORDER R
WHEREAS, Melissa Montrose (“Ms. Montrose™) is a credentialed social worker subject :
to the jurisdiction and the rules and rcgulati'oﬁs of the Louisiana State Board of Social Work
Examiners (“Board” or “LAB‘SWE"-);
| . 'WHEREAS, on Septembef 25, 20'2'3,-_ the Board received a complaint ag__a'ir_ist' Ms.
Montrose wherein it was alleged that Ms; Montrose Was selling emotional 'sﬁppoﬂsm_ximal letters
online for a fee throngh Pettable.com to individuals whom she does not l@ow, has not met with,
and is not treating beyond a i}hone call of ten m'i-nutes or less. |
WHEREAS, by letter dated .Octo'bér 10, 2023, the Board notified Ms. Monttose of _the._
complaint filed against her, provided Ms. Montrose with a summary-of the nature of the‘ compla'i‘nt,
and requested that Ms. Montrose p'rOVide a re‘Spoﬁse 1o the complaint;
WHEREAS, by letter dated December 14, 2023, Ms. Montrose responded to the complaint
through counsel, giving her response to the allegations contained therein;
WHEREAS, pursuant to a complaint and an administrative investigation, Ms. Montrose
has indicated? through counsel, her desire to resolve this mater through a Consent Agreement and
Order as provided for in Rule No, 907 of the Board’s Rules, Standards and Prbcedufes and La,

R.S. 49:975(1) of the Louisiana Administrative Procedure Act;
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WHEREAS, Ms. Montrose has admitted to the following:

1. Ms. Montrose is a Licensed Clinical Social Worker (“LCSW™) licensed by the Board
to engage in the practice of social work in the State of Louisiana pursuant to the Social
Work Practice Act, La. R.8. 37:2701 ¢f, seq., us evidenced by License Number 17136,

2. On the basis of a fifteen (15) minute or less teleheaith consultation and screening
responses, Ms. Montrose made a diagnosis and determination that her cii_em;., JR.
qualified for an emotional support animal.

3. On the basis of a fifieen (15) minute or less telehealth consultation and scréening
responses, Ms. Montrose made a diagnosis and determination that her client, DM,
qualified for an emotional support animal.

4. Ms. Montrose had no established therapeutic relationship wit_h‘ either client prior to
their telehealth consultations.

5. Ms. Montrose made a client diaghos_is ot the basis of inadequate assessment which did
not gather information about her-client’s functioning at work, family or support
systems, thorough social histery, or thorough medical history, nor document Whethér.a
precipitating event had occurred.

6. Ms. Montrose made no treatment recommendations for either client other than an
emotiénal suppoft_ animal.

7. Ms. Montrose did not develop or document a plan of care for her clients which included
goals based on the assessment or diagnosis.

8. Ms. Montrose did not make or maintain records of services provided o her clients.
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WHEREAS, by making o dhsgnoals on 1o bagis ol an fnedeguale sssomment and by
Miling 10 create/document a plan of cars for the ¢llom, Ms, Monirose violated Lo, 1.9,
JTATVNAXS), (1) & (A1), Lo Admibn Code it 40:XXV §1TIAY, (©), & (()(5).

WHEREAS, widerslgnod coungol has conflemed (hrougl Ms, Montrose's counsel her
dosite to resolve Uiis maltor through a Consent Agreement and Order:

WHERFAS, Ms, Montrose agreos not to repeat the misconduct mentioned in this Consent
Agreoment and Order, and acknewledges that any Turther misconduct mentioned in this Consent
Agreoment and Order will bo constdered a violastlon of the terms of this Conaent Agreement and
Ordor and shall bo cause for further diselplinary actlon;

WHEREAS; Ms, Montroso roecognizes her right (o have an adminlstrative adjudication of
the charges outlined In the complaint and notlee lettor, nt which time My, Montrose would be
ontitled to bo represonted by legal counsol, o call witinesses, and to present witnesses on her behalf
indefense or in mitigation of the charges mude, and to o deciston thereon by the Board based upon
written findings of fact and conclusions of law in accordance with the Louisiana Administrative
Procedure Act, Ms, Monteose nonetheless walves her right to formal adjudication and, pursuant to
L R.S. 49:975(D), consents to the entry of the Consent Agreement and Order set forth hereinafier.
Ma, Montrose alse acknowledges that she walves any rights to which she may be entitied pursuant
to the Loulsiana Adnnlsteative Procedure Act, La, R.S. 49:951, ¢/ seq., or which she otherwise
may be alforded by any law, to contest her agreement to, or the foree and offeet of this Consent
Agreement and Order, in any Couet or other forum,

IT IS HEREBY ORDERED that in consideration of the forogoing and pursuant to the
autbiority vested in the Board by La, R.S. 49:975(D), the Board ordors and Ms., Montrose secepts
ihe following administeative action which is a final decision pursuant to La, R.8. 49:977:
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Thes LCHW eredenbal of My, Montrose to be engaged i the practice of sosial work
In the Stwe of Loulslana, us evidenced by lieenss number 17136 shal) be, and Is
herchy REFRIMANDED, Aceordingly, Ms, Montroge aceepts and shall maitiain
strlet complisnce with the following terms and conditions,

Ms, Montroe shall pay o fine In the amount of FIVE HUNBRED AND 00/100
NOLLARS (3500.00) within one (1) year from the dute all pariies sign this Conzent
Agrecinent and Order. The payments shall be made on a gydarerly bagts with the
fient payment dug within ninety (90) days from the date alf parties sign this Consent
Agreement and Order, Payment shall be made by credit card, cedified eheck, or
money order,

Ms. Montrose shall refrmburae legal costs asseclaled with Complaint No. 2024-33
in the aimount of ONE THOUSAND SIX HUNDRED FIFTY AND 00/106
DOLLARS (31,650.00) within one (1) year from the date all partics sign this
Congent Agreement and Order, The payments shall be made on a quafwgly bagis
with the first payment due within ninety (90) days from the daw all partics sign this
Consent Agreement and Order. Payment shall be made by credit card, certified |
eheck, or money order,

Ms. Montrose shall compleie a total of six (6) hours of econtinuing education in th.c
arca of asyessments and diegnosis, These hours are (o be pre-approved by the Board
prior 1o completion, These continuing educatfon hours must be completed in
addition o all standard renewal requirements for her LCSW licensure. M.
Montrose shall provide the Board with evidence of attendanco within twelve ('1_2)

moniths afler all parties sign this Consont Agresment and Order,
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5. Ms. Montraso shall pass the Boasd®s Open Book Examinatton on the Soclal Work
Practioo Act ond Rules, Standands & Procedures within three (3) months aftor the
dato the parties sign this Consent Agreement and Onder.

6. Ms. Monteose specifically acknowledgos that failuro to comply with the terms of
this Consent Agreament and Owder may result in a denial, revocation, or suspension
of any Heense, cevtificate, ot registration issued by, or applied for, in accordance
with La. RS, 372117,

7. Ms. Montroso firther acknowledges that failure to relmburse the foes set forth
above at Paragraphs 2 and 3 will require the Board to tako further action in
collection of this debt. Respondont has twelve (12) months 1o reimburse the
expenses beforo the debt will be considered final and transforred to the Louisiana
Office of Debi Recovery (ODR). After transfer, the dobt s subject to an additional
collection fee of up to twenty-five percent (25%) of tho total debt liability, s
provided for in La, R.S. 47:1676 (EB).

8. Ms. Montroso shall report the terms of this Consent Agreement and Order to any
board or agency with which she is lcensed, certified, or registered,

9. By agreeing to the torms of this Consent Agreement and Order, Ms. Montrose

waives all rights to appeal this adjudication.

. Ms. Montrose acknowledges thint this Conisent
Agreoment and Order is subject to the approval of the Board, She farther acknowledges and agrees
that if the Board rejects this Consent Agrécnncut and Order, it will be void, and an Administrative
Complaint may be filed relative to the allegations contained herein. If this Consént Agreement and

Order is rejected by the Board, it will not constitute a waiver of Ms, Montrose's right to a hearing
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on the matlers olleged 1n an Adimintstentlve Complalnt and the admisslons contained hersin will
have no effect. Sho further agrees that 17 the Board rejects this Consom Agreement and Order, the
members of the Boatd may declde the matier alter & hearing, and thelr consideration of Wiy
Consent Agreement and Order shall not alone be grounda for recusal of any momber of the Board,
including any claims (hat the Board s binsed agalngl her, that it cannot fulely decide the ease, or
that it hus recelved ex parie communication. |

Address of Bogrd. All paymenis ordered and any reports required by this Consent
Agreement and Order shall be addressed (o Louislana State Board of Social Work Examiners,
18550 Highland Road, Suite 13, Baton Rouge, Loulstana 70809,

¥T I8 JWEREBY FURTHER ORDERED that this Consent Agreement and Order shiall
take effect immediately upon ity ndoption by the Board and is & public reeord of the Board. The
terms of this Consent Agreement and Order may be published and reporied In, including but net
Iimited to, the LABSWE Newslelter, the Agsociation of Social Work Boards (ASWB), and the
National Practitioner Data Bank-Healthearis Integrity and Proteetion Datu Bank (NPDB-HIPDE),

The proscéu‘tﬂr acknowledges negotiation and preparation of this Consent Agreement and
Order in order (o resolve, with prejudice, all matters for which the social worker could be charjed
under Complaint 2024-33, and further certifies that this Consent Agreement and Order s
consistent with the evidence, adequately addresses the complaint, and represents  true and correct

statement of that which could be proven at a hicaring of this matier,

DATED: ¥/ fs~ @g WL
14

25 Raints
Toseeutor
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1. Melissa Montrose, have read the Consent Agreement and Order, understand it, and apree
to be bound by its terms and conditions, I specifically acknowledge that failure to comply with
the terms of the Consent Agreement and Order may result in revocation or suspension of my
license. The admissions contained herein will be considered proven and the only issue will be
failure to follow the terms of the Consent Agreement and Order. I make these acknowledgements
and waivers in support of a final disposition of the pending investigation of Complaint No. 2024-
33 by Consent Agreement and Order pursuant to La. R.S. 49:975(D), in leu of the institution and
prosecution of formal administrative proceedings, and accordingly consent to the entirety of the
Order set forth above and further waive any right to which 1 may be entitled under the Louisiana
Administrative Procedure Act or any other law to contest, in any court, my agreement to this Order.
By my subscription hereto, I also hereby authorize the Prosecutor to present this Order to the
LABSWE for its consideration and to disclose to and discuss with the LABSWE the nature and
results of the investigation of this matter. 1 herein waive any objection fo such disclosurg based on
due process of law under ¢ither the State or Federal Constitution or under Stafe statutory law,
including La. R.S. 49:977.2, and further authorize the matter to be taken up in executive session
by the Board, even in my absence. I expressly acknowledge that the disclosure of such in'fomatfoh
fo the LABSWE shall be without prejudice to the Prosecutor’s authority to file a formal
Administrative Complaint, or the LABSWE’s capacity to adjudicate such Administrative
Complaint, should the LABSWE decline to approve this Consent Agreement and Otder. I further
acknowledge my awareness that should the LABSWE approve this Consent Agreement and Order
that the Consent Agreement and Order will become a maiter of public record.

pATER__3/22 J2025” | Hordre 2

Mehssa Montrose
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ORDER
The Louisiana State Board of Social Work Examiners, having examined the Consent
Agreement and Order, Case No. 2024-33, adopted the Consent Agreement and Order in this

matter.

DATED thisﬁ‘iiay of A '\40 » 2025, in Baton Rouge, Louisiana,

LOUISIANA STATE BOARD OF SOCIAL
WORK EXAMINERS

M DIEALesn TG

‘Dr Hyacinth McKee, LCSW-BACS

QNN (K12, USIA D KO

Dr. Jamie Barneg, L.CSW-BACS

~Bvan Bergeron, Esq., Consumer Member

%WJ L@w@wx

'Bora Sunseri, LCSW—BACS
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